Phillips’ Résumé 2

	Dackral Scott Phillips
	727 Underwood Ave. Apt. 30

Oneonta, AL 35121

	Email: dackral@gmail.com
	Cell: (205) 837-3442


	Objective

	To obtain a position in the information technology division of an organization that will utilize my Master’s Degree and allow me to use my knowledge and experience in networking, programming, and/or web design.


	Professional Summary

	Multifaceted experience with computer systems including design, assembly, operating system and other software installation, and networking across a variety of platforms.  Experience with software application design, authoring, installation and maintenance; website and web-application design, implementation, updating, and maintenance.


	Skills

	Operating Systems:
	AS/400, MS-DOS, Windows 3.1/3.11/95/98/Me/NT/2000/XP, Linux (Fedora/Red Hat, Mandrake, & Slackware), Sun OS/Solaris, BSD UNIX

	Languages:
	C, C++, HTML, Java, JavaScript, OpenGL, Perl, PHP, SQL (Oracle & MySQL), Visual Basic, Voice XML, XHTML, XML (RDF, RDFS, DAML+OIL)

	Software:
	Microsoft Office 2000/2003/2007, Adobe Photoshop, Adobe Premiere Pro, Adobe Audition, Quicken, and many other Windows, Linux, Sun OS/Solaris, and BSD UNIX applications

	Hardware:
	IBM Compatible PC Hardware, Sun Microsystems Hardware

	Networking:
	Linux Networking, NFS, RJ-45 Cable Fabrication (Crossover and Patch), Samba, Windows 95/98/Me/NT/2000/XP Networking, Various Firewall & VPN devices

	Process:
	CMM, Structural and Functional Testing, Software Metrics, Systems Integration, Process Models (Waterfall, Incremental, Cleanroom, Scrum, XP, PSP, etc.)


	Work History

	10/2006 – Present
	Assistant IT/Network Administrator
	Union State Bank

	● Installed software and performed computer troubleshooting for an organization of 140 employees
● Routinely monitored e-mail, security, and tape backups
● Developed a web-based supply-ordering system used by 14 bank branches
● Authored IT polices and edited existing polices for use by the organization

● Developed scripts to automate global administrative password changes

● Granted computer/network access to new employees and revoked access for terminated employees



	8/2005 – 7/2006
	IT/Operations Manager
	Harris Insurance

	● Installed hardware, software, and built computers for an office of about 20 employees

● Purchased office supplies and technology related equipment for office use

● Maintained three (3) Dell servers running Windows Server 2003

● Redesigned the company website, www.harrisins.com, with a more aesthetic layout

	Work History (continued)
8/2004 – 12/2004
Part-Time Instructor
Wallace State Community College
● Regularly lectured  at two (2) night classes with approximately twelve (12) students in each

● Developed tests, and assignments to be completed by students to test subject proficiency

3/2004 – 8/2005
Video Editor/Graphics Artist
Alpine Advertising
● Digitized video footage and used computerized digital editing to create television commercials and local cable television shows

● Created web banner ads, print ads and graphics elements for use in these ads

● Responsible for equipment set up (video, sound, and lighting) for television filming

● Performed minor Network Administration tasks (installing software, running Cat 5 cable, solving network problems, etc.) as necessary

● Made software and hardware recommendations and purchases for upgrading computer equipment

● Redesigned the company website, www.alpineadvertising.com, with a more aesthetic layout

4/2003 – Present

Webmaster/Network Administrator

Union Hill Baptist Church

●
Designed, updated, and maintained www.unionhillbaptist.org website

●
Authored web-applications using Javascript, PHP, and MySQL for use on the site

●
Installed Cat 5 Networking cable to connect four (4) computer systems

●
Loaded Windows 2000 and Windows 98 SE operating systems on computers

●
Networked computers running Windows 2000, Windows 98 SE, and Windows XP

●
Provided technical support and consultation for computers and software
Education

	8/2002
	Auburn University - Auburn, AL
	GPA: 3.73/4.00

	
	M. S. of Computer Science and Software Engineering


● Specialization in Intelligent and Interactive Systems with focus on AI, human-computer interaction, and UI design

● Thesis focused on the Semantic Web
	Magna Cum Laude

	5/2001
	Auburn University - Auburn, AL
	GPA: 3.49/4.00

	
	B. S. of Computer Science





● Concentration in German

● Member of Upsilon Pi Epsilon Honor Society and ACM/IEEE
	Cum Laude

	8/1998
	Wallace State Community College - Hanceville, AL
	GPA: 3.90/4.00

	
	A. S. of Computer Science




● Specialization in Computer Programming

● Member of Phi Theta Kappa Honor Society
● Awarded Presidential Scholarship to attend
	Summa Cum Laude

	5/1996
	Oneonta High School - Oneonta, AL
	GPA: 3.96/4.00

	
	Advanced Academic Diploma

● Selected to Who’s Who Among American High School Students

● Member of National Honor Society, Mu Alpha Theta, Latin Club, and Chess Club
	


